
M210 Fall 
Monitoring System

Supporting safety and individualized care

CHALLENGES
Implementing and maintaining a fall management program to reduce 
the quantity and severity of falls. Developing and supporting individual 
care plans, including fall prevention measures. 

SOLUTION
The M210 Fall Monitoring system is an enhanced version of our M200 
fall monitors, trusted by healthcare facilities for over 20 years. Sleek 
and durable, the multi-featured M210 offers a single, easy-to-configure 
platform to support your unique fall management program. 

HOW IT WORKS
With the M210 Fall Management System, you can connect two 
pressure-sensitive pads to a single monitor (one on a bed, another 
on a side chair or wheelchair). Select a time delay setting that best 
protects each person in your care. When a patient starts to exit the bed 
or chair, the monitor issues visual and auditory alarms to alert staff that 
immediate assistance is required. If a nurse call system is connected, 
alarms can be sent to the nurse call station. 

The M210 monitor is easy to configure with a mobile app, allowing you 
to wirelessly configure the fall monitor to the individual needs of each 
patient or resident. Choose the configuration that best suits the criteria 
to successfully execute care plans and program goals: electric or 
battery power, auto-reset or non-auto-reset, audible or silent alerts, and 
tamper-resistant or easy-access rear cover.

SOLUTION OVERVIEW

SOLUTION BENEFITS

•	 Address many needs with 
one solution. No need to 
purchase and maintain 
multiple solutions to meet 
the diverse needs of the 
individuals in your care. 
Choose the delay times, 
tamper resistance and 
alert type settings that best 
support each person’s 
situation and care plan.

•	 Give caregivers more time 
to focus on people. The 
M210 reduces the need to 
continually disconnect and 
reconnect pad cords. It helps 
reduce nuisance alarms and 
alarm fatigue, and enables 
caregivers to spend more time 
with patients or residents. 

•	 Simplify maintenance and 
operation. The M210 firmware 
can be updated with its 
mobile app, eliminating the 
need to regularly replace 
monitors. Standardizing on 
a single solution reduces 
training requirements 
and streamlines ongoing 
maintenance and operation. 
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The M210 Fall Monitoring System integrates with 
virtually any nurse call or e-call solution to become an 
indispensable part of your fall management program.

Long-term partnerships, long-term value 
Exceptional care requires teamwork, which is why we select only 
quality partners to deliver great products and service at the best 
price. Each of our trusted providers offer an unmatched level of 
personalized service and support to ensure end-to-end success. 
We value our partners and further stand by them with additional 
training to ensure excellent client service and support at each 
stage of implementation.

Simplify 
configuration 
and deployment
The M210 Fall Monitor can 
be easily configured and its 
firmware updated using the 
mobile app.
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